Bla Bla Rewards
Loyalty App — The Legal Stuff

These terms and conditions apply to the use of an active Bla Bla Rewards account (“Membership”)
through the Bla Bla Rewards app (“App”’). The promoter of the Bla Bla Rewards Scheme is Bla Bla
Beach Club LLC, Trade License 888200, located at 5101 Messer Street, JBR, Dubai, United Arab
Emirates (“Bla Bla”).

By downloading the App and creating a Membership, Members both acknowledge and accept
these terms and conditions.

An active account is defined as a registered membership that is visible on Bla Bla’s reservations and
point-of-sale system and contains a full and verifiable transaction history. A holder of an active
account is hereafter referred to as a “Member.” Only active accounts are entitled to points, rewards, or
other benefits of Membership. It is the Members responsibility to ensure that any registration details
submitted are accurate and to verify that their account is active.

Members must be over 21 in compliance with UAE law and must opt in to marketing communications
to receive exclusive offers and maximize their benefits. Individuals can hold only one Membership,
which is non-transferable and may only be used by the registered Member. Misuse will result in
cancellation of Membership and forfeiture of all accumulated rewards.

It is the Members responsibility to ensure their equipment (mobile, computer or any other electronic
device) meets any technical specification that may be required to access and use the App. Any
registration details (e.g. username and password) used as part of our security process, must at all times
be treated as confidential and must not be disclosed. Members will be responsible for all activities and
transactions that take place via their account and you must immediately notify Bla Bla of any
unauthorised use, or other security breach.

Membership does not guarantee entry to Bla Bla which is governed by our door policy.

Members must be presented at the time of earning or redeeming rewards and Bla Bla is not liable for
any unauthorized use of a membership. Members must provide Bla Bla with whatever proof of
identity we may reasonably request.

Rewards cannot be redeemed in conjunction with any other promotions, discounts or special offers
unless explicitly stated. Rewards are subject to availability, venue capacity, and booking conditions
and may change without notice. Rewards (points, cashback, and prizes) are non-transferable and
cannot be exchanged for cash.

Bla Bla reserves the right to withdraw or amend the Loyalty Scheme (including tiers, points, and
benefits) at any time without notice and can substitute rewards of equal or greater value at their sole
discretion.

Use of the App is governed by the laws of the United Arab Emirates. Any dispute which cannot be
reconciled by negotiation after 10 business days will be subject to arbitration in the DIFC courts as an
exclusive remedy for both parties. Members understand and agree that Bla Bla’s liability is limited to
the Members Reward value at the time of the dispute. This does not limit Members rights for any loss,
damage or injury as a result of Bla Bla’s gross negligence.



Although Bla Bla makes reasonable efforts to keep the App safe and secure, we cannot guarantee that
the site is free from viruses or harmful code. It is therefore the Member’s responsibility to ensure they
have and maintain adequate IT security safeguards to ensure their device is protected. Similarly, Bla
Bla will try to make sure all information contained on the App is accurate and correct. However, use
of the App is at Members own risk and is being provided on an as-is basis. Bal Bla cannot guarantee
that services will be continuous, un-interrupted or error free. Certain content, parts or features may at
times be unavailable, or may be withdraw, modified or suspended at Bla Bla’s sole discretion without
notice. In such circumstances Members agree that Bla Bla will not be liable for any loss of benefits. In
addition, Bla Bla makes no representation or warranty as to the completeness or accuracy of any
content, or functionality of the App and accepts no liability for any loss or damage of any kind
incurred by Member resulting from using the App.

Bla Bla respects your privacy and the prevailing laws in the United Arab Emirates. The App will hold
the following information which is deemed appropriate and necessary for administering the Rewards
Program: Identity Data includes first name, last name, username or similar identifier, marital status,
date of birth and gender. Contact Data includes email address, telephone number. Profile

Data includes your username and password, preferences, feedback and survey responses and Rewards
usage and visit history. Marketing and Communications Data includes Member’s preferences in
receiving marketing from us and our third parties and Member’s communication preferences. Bla Bla
will never sell or give access to a third party unless it is required by our service providers to
administer and operate the site, or at the legal request of a recognised competent authority. Please
contact Bla Bla at rewards@blabladubai.ae if you have any questions or require any additional
information.

These Terms and Conditions were last updated on 15" November 2025



